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FINAL SUMMARY REPORT!

I EXECUTIVE SUMMARY

On August 19, 2023, the Civilian Office of Police Accountability (COPA) received an
Initiation Report® from Sergeant Cornelius Greenwood regarding a complaint from [
I ot alleged misconduct by a member of the Chicago Police Department (CPD).
B cccd that on August 18, 2023, her | O icer Triston Eiland, (Officer Eiland ),
physically attacked her, pointed a firearm at her, and attempted to prevent her from contacting the
police.* Following its investigation, COPA reached a finding of Not Sustained regarding the
allegations.

II. SUMMARY OF EVIDENCE*

B cnt to the 006th District Station and filed a Domestic Battery® report against her
I B Officer Eiland. She reported to Sergeant Greenwood that during a verbal
disagreement, Officer Eiland demanded that she relinquish her house keys. When ||jjjjllrefused,
he struck her on the left side of her face with a closed fist. He then pushed her to the bathroom
floor and forcibly removed her Apple watch from her wrist to prevent her from calling the police.
Officer Eiland removed his firearm from his holster, pointed at her, and stated words to the effect
of, “You scared now.” When he re-holstered his weapon, || llllran to a bedroom and locked
the door until she heard Officer Eiland leave the residence. While Sergeant Greenwood said he
did not observe any injuries to || lllhe acknowledged that the lighting inside the District
Station was dim.® COPA attempted to interview [ ililfrowever, she stated that she did not wish
to provide a statement.” On August 23, 2023, |llcft a voicemail explaining that Officer
Eiland did not hit her and that she reported the physical altercation because she was angry.®

' Appendix A includes case identifiers such as the date, time, and location of the incident, the involved parties and
their demographics, and the applicable rules and policies.

2 Att. 1.

3 One or more of these allegations fall within COPA’s jurisdiction pursuant to Chicago Municipal Code § 2-78-120.
Therefore, COPA determined it would be the primary investigative agency in this matter.

4 The following is a summary of what COPA finds most likely occurred during this incident. This summary utilized
information from several different sources, including CPD reports and involved individual accounts of the incident.

S Atts. 1 and 4.

6 Att. 9, pg. 15, Ins. 1 to 4.

7 See CMS note CO-1345294.

¥ Att. 3.
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On July 10, 2024, COPA interviewed Officer Eiland and he provided his account of the
incident.” He admitted to COPA that he and | llllldid indeed argue on August 18, 2023.1°
Officer Eiland stated that he caught [Jjjjilicheating on him and that he attempted to end their
relationship.!! Officer Eiland also claimed that he and [Jjlicontinued to argue for
approximately 10 minutes.!? After arguing, Officer Eiland explained that he and [Jjjiiilllcft their
home and that they did not engage in a physical altercation. '3

III. ALLEGATIONS

Officer Triston Eilan:

1. Striking | the face and/or head; and/or pushing Mrs.
I o the floor; and /or forcibly removing Mrs. | A pple watch from her

possession; and/or attempting to prevent Mrs. |JJilifrom contacting the police
- Not Sustained
2. Brandishing a firearm and/or pointing a firearm at Mrs. |JJjilland/or stating words to
the effect of, "You scared now.”
- Not Sustained

IV.  CREDIBILITY ASSESSMENT

The credibility of an individual relies primarily on two factors: 1) the individual’s truthfulness
and 2) the reliability of the individual’s account. The first factor addresses the honesty of the
individual making the statement, while the second factor speaks to the individual’s ability to
accurately perceive the event at the time of the incident and then accurately recall the event from
memory. This investigation did not reveal evidence that caused COPA to doubt the credibility of
Officer Eiland’s statement. However, due to inconsistencies between Roger’s statement to
Sergeant Greenwood on August 18, 2023, and her interactions with COPA, COPA could not
accurately assess |JJJJlilcredibility in this case.

While Jlllllimmediately reported the incident to CPD, she failed to cooperate with COPA’s
investigation. Initially, | lllstated that she did not want to provide an interview because
Officer Eiland apologized to her and stated he allowed his anger to get the best of him.'* In a
voicemail to COPA weeks later, | illlstated that the incident did not occur, and she fabricated
the story because she was angry at him for trying to leave the residence.'®> In domestic violence
incidents, it is not unusual for victims to recant the allegations or minimize and/or justify the
perpetrators’ actions. Without the opportunity to interview | ililCOPA is unable to assess the

 Att. 15.

10 Att. 15, pgs. 9 to 11.

T Att. 15, pg. 10, Ins. 3 to 22.

12 Att. 15, pg. 10, In. 21 to pg. 11, In. 2.
3 Att. 15, pg. 11, Ins. 3 to 11.

14 See CMS note CO-1345294.

15 Att. 9, 00:02 to 00:36.
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reasons for [ inconsistent statements. Officer Eiland, on the other hand, denied the
allegations'® and stated that, while he and [JJlilldid have a verbal disagreement, the incident
did not escalate to a physical altercation.!” Furthermore, he could not account for her injury.'8
Therefore, given the lack of corroborating and/or additional evidence to determine the accuracy of
either | llllor Officer Eiland’s accounts, COPA could not determine who provided the more
plausible and reliable account of the incident.

V. ANALYSIS"

COPA finds that Allegations 1 and 2 which states that Officer Eiland struck ||  EEENEEE
on the face and/or head; and/or pushed |Jjjjillto the floor; and /or forcibly removed | N
Apple watch from her possession; and/or attempted to prevent |Jjjjiliifrom contacting the police,
and/or brandished a firearm and/or pointed a firearm at [Jjjjjjiililand/or stated words to the effect
of, "You scared now” are Not Sustained. [JJilllfailed to cooperate with COPA’s investigation;
thus, COPA was unable to obtain her full account of the circumstances surrounding the
disagreement and the physical interaction between her and Officer Eiland. Therefore, || N
account of the incident could not be further explored. While | jlllland Officer Eiland reported
that they were engaged in a verbal confrontation, their accounts of the incident were vastly
contradicting regarding the physical altercation and would require additional evidence to arrive at
more determinative findings. Currently, there is insufficient objective verifiable evidence to prove
or disprove the allegations.

Approved:

4.7.26

Kimberly Edstrom Schiller Date
Director of Investigations — Chief Investigator

16 Att. 15, pgs. 40 and 41.

17 Att. 15, pg. 11, Ins. 1 to 11.

18 Att. 15, pg. 16, Ins. 11 to 21.

19 For a definition of COPA’s findings and standards of proof, see Appendix B.
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Appendix A

Date/Time/Location of Incident:

Date/Time of COPA Notification:

August 18, 2023 / 9:00pm / | EENENEGEGEGE
August 19, 2023/1:03 am

Involved Officer #1: Triston Eiland, star 13052, employee ID# [l Date of
Appointment February 16, 2017, Unit of Assignment 007,
Male, Black
Involved Individual #1: I (cmalc / Black
Applicable Rules

accomplish its goals.

on or off duty.

OXOD OXOE] XX

Applicable Policies and Laws

Rule 10: Inattention to duty.

Rule 14: Making a false report, written or oral.

Rule 38: Unlawful or unnecessary use or display of a weapon.
Rule _: [Insert text of any additional rule(s) violated]

Rule 2: Any action or conduct which impedes the Department’s efforts to achieve its
policy and goals or brings discredit upon the Department.
Rule 3: Any failure to promote the Department's efforts to implement its policy or

Rule 5: Failure to perform any duty.

Rule 6: Disobedience of an order or directive, whether written or oral.

Rule 8: Disrespect to or maltreatment of any person, while on or off duty.

Rule 9: Engaging in any unjustified verbal or physical altercation with any person, while

NA
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Appendix B

Definition of COPA’s Findings and Standards of Proof
For each Allegation, COPA must make one of the following findings:

1. Sustained — where it is determined the allegation is supported by a preponderance of the
evidence;

2. Not Sustained — where it is determined there is insufficient evidence to prove the allegations
by a preponderance of the evidence;

3. Unfounded — where it is determined by clear and convincing evidence that an allegation is false
or not factual; or

4. Exonerated — where it is determined by clear and convincing evidence that the conduct
described in the allegation occurred, but it is lawful and proper.

A preponderance of evidence can be described as evidence indicating that it is more
likely than not that a proposition is proved.?’ For example, if the evidence gathered in an
investigation establishes that it is more likely that the conduct complied with Department policy
than that it did not, even if by a narrow margin, then the preponderance of the evidence standard
is met.

Clear and convincing evidence is a higher standard than a preponderance of the evidence
but lower than the “beyond-a-reasonable doubt” standard required to convict a person of a criminal
offense. Clear and convincing can be defined as a “degree of proof, which, considering all the
evidence in the case, produces the firm and abiding belief that it is highly probable that the
proposition . . . is true.”?!

20 See Avery v. State Farm Mutual Automobile Insurance Co., 216 111. 2d 100, 191 (2005) (a proposition is proved by
a preponderance of the evidence when it is found to be more probably true than not).

2l People v. Coan, 2016 IL App (2d) 151036, § 28 (quoting Illinois Pattern Jury Instructions, Criminal, No. 4.19 (4
ed. 2000)).
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Appendix C

Transparency and Publication Categories

Check all that apply:

DX oo odXxX oo d

Abuse of Authority

Body Worn Camera Violation
Coercion

Death or Serious Bodily Injury in Custody
Domestic Violence

Excessive Force

Failure to Report Misconduct

False Statement

Firearm Discharge

Firearm Discharge — Animal

Firearm Discharge — Suicide

Firearm Discharge — Unintentional
First Amendment

Improper Search and Seizure — Fourth Amendment Violation
Incidents in Lockup

Motor Vehicle Incidents

OC Spray Discharge

Search Warrants

Sexual Misconduct

Taser Discharge

Unlawful Denial of Access to Counsel
Unnecessary Display of a Weapon
Use of Deadly Force — other

Verbal Abuse

Other Investigation
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