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Log # 2024-3161

FINAL SUMMARY REPORT!
l. EXECUTIVE SUMMARY

On March 29, 2024, the Civilian Office of Police Accountability (COPA) received an
Initiation Report from Lt. Charles Artz reporting alleged misconduct by a member of the Chicago
Police Department (CPD).2 The Initiation Report detailed that on March 28, 2024, Officer Erick
Sandoval deployed his Taser twice in succession without giving | EEEEEEEE: chance to
comply between discharges.® Following its investigation, COPA reached a sustained finding
regarding the improper use of a Taser.

1. SUMMARY OF EVIDENCE*

On March 28, 2024, at approximately 11:15 p.m., Officer Erick Sandoval, along with his
partner Officer Sara Perea, were dispatched by the Office of Emergency Management (OEMC) to
I for a call of a person with a knife.> OEMC relayed to all responding
officers via PDT that the person, now known as | S ad a history of mental illness.®
The caller, | 2tcd his son had been diagnosed with depression, schizophrenia,
and bi-polar disorder, but was not currently taking his medication. Initially, Officer Sandoval and
Officer Perea remained outside the residence and spoke with | lllitather through a basement
window.” In his statement to COPA, Officer Sandoval stated when he first arrived on scene he
could see |EEthrough an upstairs window holding a knife.2 At approximately 11:34 p.m.,
officers made entry into the home after | llllvwvas able to unlock a door at the rear of the
residence. Officers were met by [Jllwwho was standing near an upstairs staircase but did not
appear to be holding a knife in his hand. Officers attempted to speak with | lllout he was
verbally aggressive and made threatening remarks towards officers including, “The only way this

! Appendix A includes case identifiers such as the date, time, and location of the incident, the involved parties and
their demographics, and the applicable rules and policies.

ZAtt. 1.

3 One or more of these allegations fall within COPA’s jurisdiction pursuant to Chicago Municipal Code § 2-78-120.
Therefore, COPA determined it would be the primary investigative agency in this matter.

4 The following is a summary of what COPA finds most likely occurred during this incident. This summary utilized
information from several different sources, including TASER International, Inc. training material, BWC footage,
police reports, fire department reports, and officer interviews.

S Att. 12. OEMC Event #2408814578.

6 Note about PDT’s

" Att. 13 at 04:18 to 06:07.

8 Att. 29. Pgs. 12-13., Ins 22 to 24, Ins 1to 6.
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will end is if you draw your weapons. Cause there's one downstairs and if | get to it before you,
I’11 kill every last one of you...”®

As officers continued to speak with | llllhe replied, “I don’t have time for this” and
attempted to walk downstairs where he previously stated said he had a firearm.'° Officers grabbed
I o stop him from walking downstairs and dragged him back to an upstairs kitchen area.
While three officers attempted to detain and handcuff | iliilOfficer Sandoval unholstered his
Department issued Taser. Officer [Jjjlillalmost immediately stated “tase, tase, tase” then
deployed his Taser sending prongs into [Jll** The Taser Download Report obtained by COPA
showed Officer Sandoval deployed both cartridges, each for four second cycles, at the same time.*2
I as handcuffed and taken into custody without further incident. | lillwas placed in CFD
Ambulance #55 and transported to University of Chicago Hospital for a mental health evaluation.™

I11.  ALLEGATIONS

Officer Erick Sandoval:

1. Discharging a Taser in succession without giving | N EEEEEEE- chance to comply
between discharges, without justification.
- Sustained, Violation of Rules 2, 3, 5, 6, 8, 9, 10 and 38.

IV. CREDIBILITY ASSESSMENT

The investigation did not reveal any evidence that caused COPA to question the credibility
of the sworn or unsworn members who provided statements.

V. ANALYSISH

COPA finds the allegation against Officer Sandoval, that he discharged his Taser in
succession without giving |- chance to comply between discharges, is Sustained.
CPD policy provides that a member who is discharging a Taser device will only use one five-
second energy cycle and reassess the situation, including whether the person has the ability and
has been given a reasonable amount of time to comply, before any additional cycles are given or
cartridges are discharged.'® In his statement to COPA, Officer Sandoval stated he deployed both
cartridges into |Jlllldue to seeing him with a knife in his hand prior to entering the house as
well as threating to shoot officers with a gun.'® Officer Sandoval was asked what he did to de-

% Att. 13 at 19:16.

10 Att. 13 at 20:55.

L Att. 13 at 21:11.

12 AL 7

1B At 11

14 For a definition of COPA’s findings and standards of proof, see Appendix B.
15 Att. 17, G0302-04(111)(B)(2).

16 Att. 29. Pg. 30, Ins 1 to 10.
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escalate the situation after the first cartridge and set of prongs were deployed into | lilland he
stated did not recall.” Yet Officer Sandoval said he deployed the second cartridge into [ llilldue
to the fact he was wearing multiple sets of clothing and wasn’t sure if the prongs would penetrate.'8
Officer Sandoval did not dispute the fact he discharged both Taser cartridges in succession,
corroborating the Taser Deployment Report obtained by COPA.*® For these reasons, COPA finds,
by a preponderance of evidence, that Officer Sandoval’s actions violated CPD Policy. Therefore,
COPA finds that Allegation 1 is Sustained.

VI. DISCIPLINARY RECOMMENDATION
a. Officer Erick Sandoval
i. Complimentary and Disciplinary History?

Officer Sandoval has received 26 total awards, including 21 honorable mentions and one
Department commendation. Officer Sandoval does not have a record of any discipline or sustained
cases.

ii. Recommended Discipline

Here, COPA has found that Officer Sandoval violated Rules 2, 3, 5, 6, 8, 9, 10 and 38 by
deploying his Taser in violation of CPD policy. In his statement to COPA, Officer Sandoval
demonstrated a lack of basic knowledge of the CPD Directive regarding Taser use.?! Officer
Sandoval did not dispute he deployed both cartridges in succession. The subject was struck by
four Taser prongs successively and the potential for serious injury or death resulting from Officer
Sandoval’s misconduct cannot be ignored. Considering these factors, along with Officer
Sandoval’s history, COPA recommends a suspension of up to 60 days and training regarding Taser
usage and Use of Force.

Approved:

October 30, 2024

Skefrday Jacksdn Date

Deputy Chief Investigator

17 Att. 29, Pg. 31, Ins. 6 to 15.
18 Att. 29, Pg. 31, Ins. 6 to 15.
9 ALt 7.

20 Att. 34.

2L Att. 29, Pg. 24, Ins. 7 to 17.
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Appendix A

Case Details

Date/Time/Location of Incident: March 29, 2024 / 11:18 p.m. / I
Date/Time of COPA Notification: | March 29, 2024 / 02:01 a.m.
Involved Member #1: Erick Sandoval, Star #5097, Employee ID #jlll, Date

of Appointment: May 16, 2018, Unit:003, Male, WWH

Involved Individual #1: I ale, WWH.

Applicable Rules

OO KXXN XK X

Rule 2: Any action or conduct which impedes the Department’s efforts to achieve its
policy and goals or brings discredit upon the Department.

Rule 3: Any failure to promote the Department's efforts to implement its policy or
accomplish its goals.

Rule 5: Failure to perform any duty.

Rule 6: Disobedience of an order or directive, whether written or oral.

Rule 8: Disrespect to or maltreatment of any person, while on or off duty.

Rule 9: Engaging in any unjustified verbal or physical altercation with any person, while
on or off duty.

Rule 10: Inattention to duty.

Rule 14: Making a false report, written or oral.

Rule 38: Unlawful or unnecessary use or display of a weapon.

Rule _:

Applicable Policies and Laws

G03-02-04: Taser Use Incidents (effective June 28, 2023, to present).
G03-02 De-escalation Response to Resistance, and Use of Force (effective April 15, 2021).
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Appendix B

Definition of COPA’s Findings and Standards of Proof
For each Allegation, COPA must make one of the following findings:

1. Sustained — where it is determined the allegation is supported by a preponderance of the
evidence;

2. Not Sustained — where it is determined there is insufficient evidence to prove the allegations
by a preponderance of the evidence;

3. Unfounded —where it is determined by clear and convincing evidence that an allegation is false
or not factual; or

4. Exonerated — where it is determined by clear and convincing evidence that the conduct
described in the allegation occurred, but it is lawful and proper.

A preponderance of evidence can be described as evidence indicating that it is more
likely than not that a proposition is proved.?? For example, if the evidence gathered in an
investigation establishes that it is more likely that the conduct complied with CPD policy than that
it did not, even if by a narrow margin, then the preponderance of the evidence standard is met.

Clear and convincing evidence is a higher standard than a preponderance of the evidence
but lower than the “beyond-a-reasonable doubt” standard required to convict a person of a criminal
offense. Clear and convincing can be defined as a “degree of proof, which, considering all the
evidence in the case, produces the firm and abiding belief that it is highly probable that the
proposition . . . is true.”?

22 See Avery v. State Farm Mutual Automobile Insurance Co., 216 Ill. 2d 100, 191 (2005) (a proposition is proved by
a preponderance of the evidence when it is found to be more probably true than not).

23 people v. Coan, 2016 IL App (2d) 151036, 1 28 (quoting Illinois Pattern Jury Instructions, Criminal, No. 4.19 (4™
ed. 2000)).
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Transparency and Publication Categories

Check all that apply:

DD Xx 0o ox oo d

Abuse of Authority

Body Worn Camera Violation
Coercion

Death or Serious Bodily Injury in Custody
Domestic Violence

Excessive Force

Failure to Report Misconduct

False Statement

Firearm Discharge

Firearm Discharge — Animal

Firearm Discharge — Suicide

Firearm Discharge — Unintentional
First Amendment

Improper Search and Seizure — Fourth Amendment Violation
Incidents in Lockup

Motor Vehicle Incidents

OC Spray Discharge

Search Warrants

Sexual Misconduct

Taser Discharge

Unlawful Denial of Access to Counsel
Unnecessary Display of a Weapon
Use of Deadly Force — other

Verbal Abuse

Other Investigation
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